AKCURA ENDUSTRIYEL KAUCUK URUNLERI SANAYI VE TICARET LiMITED SIRKETI
ORHAN GAZi MAH. 19.YOL SK. ISISO SAN. SiT R3 BLOK NO: 41 ESENYURT/ ISTANBUL

Kurulusunun “KAUCUKTAN KONVEYOR BANTLARI VE TASIMA KAYISLARININ iIMALATI “ Kapsam
icin

For scope “MANUFACTURING OF RUBBER CONVEYOR BELTS AND CARRYING BELTS ”

TS ISO 10002:2014

MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigim belgelemekte ve EKOL tarafindan gergeklestirilen denetim
buy&netim sisteminin yukarida belirtilen standardin sartlarim karsiladigini1 dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it

confirms that this management system meets the requirements of the following standard.

xe Sertifika Numarasi / Certificate Number : 9101924508
Sertifika Kodu / Certificate Code : AKCURA
Sertifika Yaywn Tarihi / Certificate Issue Date : 07.09.2020
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 07.09.2021
Sertifika Periyodu / Certificate Period : 1Y/ I Year

>( System effectively and timely surveillance audits this document is valid as long as the 1-years
EKOL control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility.
This document or proprietary rights owned by EKOL and must be retumed upon request.

Sistem etkin bir sekilde strdoriidikge ve gozetim tetkikleri zamaninda yapildidi middetge bu beige 1 yil gegeriidir.
EKOL denetim yaratilmesinde gerekli itina ve

yetkinlik gostermesine ragmen bilyiik ihtimallerde dahil sorumiuiuk kabul etmeyecektir.
Bu belgenin millkiyet hakki EKOL aittir ve istenildiginde iade ediimelidir.

' www.ekolbelgelendirme.com info@ekolbelgelendirme.com




